
 
The Massachusetts Alliance for Communication  

and Resolution following Medical Injury (MACRMI) 
 

7th Annual CARe Forum  
Agenda 

Tuesday, May 7, 2019 
9:30am-1pm 

 
 Time Topic Presenter 

9:30 Welcome 
 

MMS President 

9:35 Introduction of CARe and latest 
MACRMI work 

Melinda Van Niel, MBA 

9:50 Case Simulation 1: NWH 
 

 

10:15 Q&A with Panel 
Discussion/Audience Questions 
on Case 1 
 

Moderator: RB 
Participants: Members 
of NWH Quality Team 

10:45 Break 
 

 

11:00 Case Simulation 2: BIDMC 
 

 

11:20 Q&A with Panel 
Discussion/Audience Questions 
on Case 2 

Moderator: RB 
Participants: Members 
of BIDMC Quality Team 

11:50 Break  
12:00 Update on Pilot Study Data Michelle Mello, JD, PhD 

 
12:20 Fifteen + One: What (I think) I’ve 

Learned 
Richard Boothman, JD 

12:50 Concluding Remarks Ashley Yeats, MD 
1:00 Forum End; Networking & Lunch 

(Take away bagged lunch 
available) 

 


